Adrienne R. Hall, MPH

https://www.linkedin.com/in/adriennehall8/ | E-mail: adriennehall8(@gmail.com

EDUCATION

Master of Public Health (MPH) May 2018

San Francisco State University (SFSU), San Francisco, CA
Thesis: “Racial capitalism, San Francisco’s housing crisis, and the healthcare utilization patterns of
group quarter and low-income residents”
Honors: 2018 Distinguished Graduate Achievement, College of Health & Social Sciences

Bachelor of Science (B.S.), Business Administration May 2009
University of Southern California (USC), Los Angeles, CA

RESEARCH EXPERIENCE

Research Associate, Health Equity Institute Mar. 2017 - Present
Community Health After Neighborhood Transformation (CHANT) Study, San Francisco, CA
Principle Investigators: Leslie Dubbin, PhD; Irene Yen, PhD; and Laura Mamo, PhD
* Conduct and analyze in-depth interviews with public housing residents undergoing mixed-income
redevelopment of their neighborhoods. Analyze interviews for themes related to structural violence,
trauma, race, and health justice/injustice.
* Perform quantitative and spatial analysis using census and clinical data with the primary aim of
examining neighborhood-level effects of health and housing disparities.
* Conduct comprehensive literature review on public housing policy, mixed-income redevelopment, race,
class, and health of public housing residents and contribute to manuscript development and presentations.

Research Assistant, Social Innovation and Urban Opportunity Lab (SOUL) May 2017 — May 2018
Geography of Homelessness (GOH) Study, University of California San Francisco and SFSU, Oakland, CA
Principal Investigators: Margaret Handley, PhD; Antwi Akom, PhD; and Aekta Shah, EdM, SFSU
* Conducted in-depth interviews among a sample of homeless adults over age 50 facing chronic
homelessness, using perceptual mapping methods to capture the geography of homelessness focusing on
the immediate and proximate past (last 24 hours and previous week).
* Conducted geo-narrative interviews using the mobile mapping platform, Streetwyze, to explore the
geographical stories of homeless older adults in the Bay Area.
* Prepared analytic memos summarizing major themes related to race, place, gentrification, social service
resources, and health status of participants. Assisted in the on-going protocol, research method, and
manuscript development.

Housing and Preterm Birth Community Assessment Team Member Jan. 2017 — Aug. 2017
Benioff Community Innovator Project (BClp), San Francisco, CA
Principal Investigator: Jessica Wollin, MPH, MCRP
* Conducted comprehensive literature review on the connections between housing instability and poor birth
outcomes. Contributed to protocol development, sample design, and participant recruitment.
* Conducted in-depth, key informant interviews among professionals working in systems-level positions on
housing and health in San Francisco.
* Analyzed key themes, recommendations, presented findings to local stakeholders, and contributed to the
development of the final assessment report: https://view.publitas.com/ucsf/benioff-community-
innovators-assessment-report-2017/page/1
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TEACHING EXPERIENCE

Graduate Teaching Assistant, Women’s Health and Human Rights Jul. 2016 — Aug. 2016
San Francisco State University, San Francisco, CA
* Developed course materials in conjunction with instructors and fellow teaching assistants, managed
the online learning of students including grading assignments and providing feedback; HED 414,
summer 2016 term (Dr. Mary Beth Love)

WORK EXPERIENCE

Medicaid Program Specialist Aug. 2015 — Present
Centers for Medicare & Medicaid Services (CMS), San Francisco, CA

* Regional subject matter expert on federal home and community-based services (HCBS) programs,
supportive housing, Medicare-Medicaid financial alignment initiatives, and preventive health care
services for children.

* Provide technical assistance to states on interpreting and applying federal policy and regulations as they
work to administer new and existing Medicaid programs.

*  Monitor program quality and beneficiary health and welfare by reviewing annual utilization, expenditure,
and quality reports, as well as, conducting comprehensive compliance reviews and issuing technical
reports summarizing findings and recommendations for corrective action.

*  Work closely with state governments, CMS contractors, beneficiaries, healthcare providers, community
groups and others to provide education and address questions about federal regulations, initiatives, and
policy in such issues areas as coverage and payment.

Hospital Information Coordinator Mar. 2015 — Aug. 2015
OneLegacy, Los Angeles, CA
* Supported organ and tissue donation efforts through coordinating monthly reporting and quality
monitoring for 100 hospitals within the Greater Los Angeles organ donation service area.
* Aggregated and analyzed hospital data for adherence to federal regulations. Prepared reports and
dashboards for donation development, hospital in-service training, and quality improvement activities.
* Served as the Systems Analyst for quality control of electronic donor information; led process
improvement study on Donor Information/Medical Records Turnaround Time including providing
internal and external training to improve collaboration and efficiency.

Analyst, Ethiopian Hospital Management Initiative Oct. 2012 — Nov. 2014
Clinton Health Access Initiative, Tigray, Ethiopia
* Provided technical support to Regional Coordinator, Tigray Regional Health Bureau, and 16 public
hospitals on national hospital standards, performance monitoring and improvement, data collection, and
analysis for training and development.
*  Successfully rolled out national key performance indicator databases and provided in-service training for
Health Information Management teams at all 16 public hospitals.
* Utilized multimedia to document and present best practice case studies on Surgical Site Infection
Prevention and Environmental Hygiene and Sanitation to stakeholders throughout the region.
* Participated in the Health Partners Network and Regional Health Consultative Forums to improve
communication and collaboration among organizations working in health sector development.
* Secured CDC funding for regional conferences, trainings and performance review meetings through
proposal development, content research, program design and implementation.
* Trained rural community health workers on mobile health technology for data collection and surveillance.
* Developed and led weekly after school programming for boys and girls clubs focused on gender equity,
life skills training, and HIV/AIDS prevention education.
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Other professional positions held

Sales Support Officer, Bank of America, Pasadena, CA Jul. 2010 — Aug. 2012
Assistant Banking Center Manager, Bank of America, Chino, CA Jul. 2009 — Jul. 2010
Research Assistant, USC Rossier School of Education, Los Angeles, CA May 2006 — Jun. 2009

PRESENTATIONS AND PUBLICATIONS

Hall, A. “4 Critical Race Feminism and Empowerment Approach to Reducing the Under-detection of Stress
among African American Women Caregivers,” Abstract presented during roundtable session organized by the
Aging in Public Health section at the American Public Health Association Annual Meeting, Atlanta, GA,
November 2017. https://apha.confex.com/apha/2017/meetingapp.cgi/Paper/381225

Hall, A., Hagan, M., Kersten, E., Yen, 1., Mamo, L., and Dubbin, L. “Community Health After Neighborhood
Transformation: Race, class, and the health effects of public housing redevelopment on historically black
communities,” Abstract accepted for oral presentation organized by the Environmental section at the American
Public Health Association Annual Meeting, San Diego, CA, November 2018.
https://apha.confex.com/apha/2018/meetingapp.cgi/Paper/419796

Hall, A., Acosta, M., and Rees, M. “4nti-Eviction Mapping Project (AEMP): Counter mapping for health
equity,” Abstract accepted for oral presentation organized by the Community Health Planning and Policy
Development section at the American Public Health Association Annual Meeting, San Diego, CA, November
2018. https://apha.confex.com/apha/2018/meetingapp.cgi/Paper/423490

Hall, A., Acosta, A., and Rees, M. (Eds). (Forthcoming 2020). “Public Health, Housing, and Environmental
Racism,” Chapter in Counterpoints: A Visualization of Displacement and Resistance by Anti-Eviction Mapping
Project. PM Press, Oakland, CA.

AWARDS AND PROFESSIONAL AFFILIATIONS

Health Equity Student Scholar, Health Equity Institute, 2018

Visiting Scholar, University of California San Francisco, Department of Social and Behavioral Sciences, 2018
Annual Meeting Scholarship, American Public Health Association Student Assembly, 2017

Outstanding Service Award, Tigray Regional Health Bureau (TRHB), 2014

Certificate of Appreciation, Clinton Health Access Initiative (CHAI-Ethiopia), 2014

Member, American Public Health Association (APHA)

SERVICE

Anti-Eviction Mapping Project (AEMP) Aug 2016 — Present
Mapping and (Dis)Locations Team Member and Collaborator
https://www.antievictionmap.com/

EastSide Arts Alliance Aug 2016 - Present
EastSide Cultural Center Volunteer
https://www.eastsideartsalliance.org/
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SKILLS AND LANGUAGES

Microsoft Office (Outlook, Excel, Word, PowerPoint), Google Apps for Business, Stata, ArcGIS Online
English (native), Tigrigna (intermediate), Spanish (intermediate), Amharic (beginner); Portuguese (beginner)

TRAINING

Rage, Hope, Community Organizing and Direct Action, Highlander Research and Education Center
New Market, Tennessee, June 2018

Minority Training Program for Cancer Control Research, University of California San Francisco
San Francisco, CA, June 2017

DONA International Trained Doula
Introduction to Childbirth, Instructor: Connie Sultana, January 2018
Birth Doula Workshop, Instructor: Felicia Roche, January 2018

COURSEWORK

Epidemiology, Statistics, and Qualitative Methods

Introduction to Biostatistics

Biostatistics & Public Health

Epidemiology

Seminar in Applied Community Health Education Research (Qualitative Inquiry)

Community Health Education and Social Justice

Public Health & Principles of Community Organizing

Community Health Assessment

Environmental Health

Educational Processes, Training & Curricula in Public Health

Theories of Social Behavioral Change in Community Health Education

Healthcare Management, Evaluation, and Policy

Introduction to Health Care Finance

Public Health Policy

Program Evaluation Design & Research

Health Education Planning, Management & Administration for Community Change



